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REDACTED - FOR PUBUC INSPECTION 

VIA OVERNIGHT DEUVERY 

June 19, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE: REQUEST FOR CONADENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, 
Panhandle Telephone Cooperative, Inc. ("PTCI" or "the Cooperative"), Study Area Code 432016, is 
submitting a completed FCC Form 481 to the Commission via its Electronic Comment Filing System 
(ECFS) in WC Docket Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, 
hereby requests confidential treatment of two attachments to its FCC Form 481: (1) the five-year 
service quality improvement plan and (2) the financial annual report, both of which were redacted in 
the ECFS submission. The request for confidential treatment of the five-year plan is being made 
pursuant to section 0.459 of the Commission's rules and Exemption 4 of the Freedom of Information 
Act (FOIA). The request for confidential treatment of the financial annual report is being made 
pursuant to the FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et a/. These 
attachments contain competitively sensitive data that PTCI maintains as confidential and does not 
normally make available to the public. Release of this information would have a substantial negative 
impact on the Cooperative. 
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Ave: Year Service QualitY lmorovement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, PTCI requests that 
the text and data extracted from its five-year service quality improvement plan be withheld from 
public inspection because it contains competitively sensitive commercial and financial information 
that the Cooperative keeps confidential. Public availability of this information would have a 
substantial negative impact on the Cooperative. 

In accordance with section 0.459 of the Commission's rules, the fol lowing information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment 
plans through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercia l or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the 
Cooperative's access line counts and existing broadband capabilities as well as detailed plans 
for financial investments in its network through 2019 to improve service to subscribers. This is 
closely guarded, privileged information that the Cooperative does not make publ icly available. 
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(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a larger cable company, who will typically seek to 
"cherry pick" the lower cost portions of the study area. In addition, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing 
broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 

. . . . 
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C~Solutions 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financia l information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Ananc~IAnnuaiReport 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the company's financial condition and 
operations pursuant to 47 C.F.R. §54.313(f)(2). PTCI seeks confidential treatment of its financial 
annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, et af.t 
The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

PTCI is providing to the Office of the Secretary, under seal, this cover letter and the Form 481 filing 
which includes the confidential information that is being requested to be withheld from public 
inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the 
legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, ,"CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter 
is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund eta/., WC Docket No. 10..90 et al., Protect ive Order, DA 12-1857 (rei. Nov. 16, 2012). 
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C~Sofutions 

This cover letter includes no confidential information and the text is the same in both the non
redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

Stuart Polikoff 
Authorized Representative for 
Panhandle Telephone Cooperative, Inc. 

SP/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Shawn Hanson, Panhandle Telephone Cooperative, Inc. 
Ms. Kelley Wells, Panhandle Telephone Cooperative, Inc. 

, . 
• 



<010> Stud~ Area Code 432016 

<015> Study Area Name PM"l!A.'IDLB TI!L. COOP . lSC . 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Kelley Well• with guestions about this data 

<035> Contact Telephone Number: 5804682179 ext. 

Number ot the eerson Identified in data line <030> 

<039> Contact Email Address: 
Email otthe eerson identitied in data line <030> kelley. welle•ptci. net 

<100> Service Quality Improvement Reporting (compld< ottocMd wotbhftt} 

(complet< ottoch<d worbhftt) <200> 
<210> 

Outage Reporting (voicer-)--:---, I ./ ~-check box if no outages to report 

<300> 

Recelveo 11ns~ected 

JU 

ECC Mai\ Room 

<310> :::::~::: =~::" 'T' I ' I 1~---~Lu--n•J _ _J,.--.. ~· 

<330> 

I .t II .t I 

Fixed 
I .t 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> (ch«.k to indkot< cml/1cotlon) .{ II I 

<510> 

I ........ , ... 
<600> Fu::.:n,::ct~io::.:n~a~li~~~:.:o.:.==.::S~it:.::U:::il:.::ti:::o~n:::,s _____________ ..., (ch.ck to lndat• c.rr/fat/on) 

<610> 

<700> Company Price 0 erings (voice) 

<710> Company Price Offerings (broadband) 

{«>mpkl< ottoch<d wotbhftl) 

(compkt• ottoch<d wotbhftt) 

<800> Operating Companies and Affiliates {compl<teattach<dwotbhnt) 

<900> Tribal Land Offerings (Y/N)? @ 0 {ifyes,compl<teottoclledworbhHt) 

<1000> Voice Services Rate Comparability (chock to indicot• certlfkollon) 

I 
.,,.~.... .... I 

<1010> I.. -----------::::--=~-----------......1 (ottochdeu;ripliW! docunwnl) 

<1100> Terrestrial Backhaul (Y/N)? ® Q {1/t>O~ch«ktoindat.cml/icotlonl 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compkt< ottocMd wotbhftt) 

(complet• ottocMd worbhtft) 

<2000> 
<200S> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
{ch~t:k to lndicote ctrtiflcotion} 

(compkte ottoched wcrtsh~tt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{ch<clc to lndicot< cortf/kotlon) 

{comp/<1< ottoch<d wor~•t) 

II 

.__.....;.t _ _,ll ..... --', _ _, 

.___, _ _.I ~...I _.t _ _, 

.____, ___,,_. 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 4 32016 

<015> Study Area Name PANHANDLE TEL. COOP . INC. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Kelley Well& 

<035> Contact Telephone Number- Number of person identified in data line <030> 5804 682179 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> kelley.wellsaptci.net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) 00 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 432 016okll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

432016 

PANHANDLE TEL . COOP. lNC. 

<020> Program Year 201~ 

<030> Contact Name· Person USAC should contact regarding this data Kelley Welle 

<035> Contact Telephone Number • Number of person identified in data line <030> 5804682179 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> kelley.well•tptci.net 

<220> ·-· ---- ·- ---- -- .. ··-·-· 
NORS 

Referen~e Outage Start Outage Start Outage End Outage End Number of 

Number Date nme Date Time Customers Affected Total Number of 
Customers 

~-

911 Facilities 
Affected 

(Yes/ No) 

Page 3 

fCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

~- -- ·-
Old This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/NoL __ Resolution 
--

Procedu~ 

Page 3 



<010> Study Area Code 432016 

<015> Study Area Name PANHANDLE TEL. COOP . INC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Kellev W<>lls 

<035> Contact Telephone Number · Number of person identified In data line <030> 5 804682179 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> kelley. wellottptci.net 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

1/1/2014 

17 . s 

<703> ::.· .~;~~~~:.w.Eii(r.;~f;,,~~..;~~;.t.~?:;:s~r~t ~),<~4 .... }~:)f~~~'F.i~;::l...;:.\t~~l-~W.:.\!5.'~t.~:-;r.· ·~~~~.~~"~..r:: ...... ·~': -. 
Residential local M andatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charse 

_c:::.gg ~ ·~~l,grf ... 

---

Page 4 

. ·1v..w:~;,., );.-;.~~~ot't·.;~~~ .. //. -:.~ .~ 

Total per line Rates and Fee 

Page4 



Page 5 

<010> Study Area Code 4 3 201 6 

<015> Study Area Name PANHANDLE TSL. COOP. I NC. 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Kelley Welh 

<035> Contact Telephone Number- Number of person identified in data line <030> 580468217' e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> kelley.vella~tci.net 

<711> .. ,~,~"i~i>i•~~~.t:-i!:-~~:5_. : d:.r..t';tllf. , • ..,,. ·' •· ~'.t:m~~:~'lt~~~!::~!ir!~ · ·.... - · ·. '!il:("!'f•: .!...t~~r~~.: 

Broadband Service • usaae Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {~/ect} 

Coo .~....1 

rvvl n.o:>l lvvl 
----·---·--·----

PageS 
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<010> Study Area Code 4320 16 

<015> Study Area Name oANHANnr ... Tn r noo rNr 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data K• ll•v wel h 

<035> Contact Telephone Number- Number of person Identified in data line <030> 5804 682 179 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> kelley. well .. ptci. net 

<810> Reporting Carrier Panhandle Tel ephone Cooperative, Inc. 

<811> Holding Company Panhandle Telephone Coopera tive. Inc . 

<812> Operating Company Panha ndl e Telephone Cooperat i ve. I nc . 

7~\JJl:<r::~~:~~;.r<:<W::r,;;:~~rnD~~~~-~~~~~.~\~-'Sif.H:~ ··"!.!'·f'i~f..~•·~f'f~w .:~·t..~~:·~s~~~~t?~?7¢<J~'F.s.r4'~i,~~~~~~wwit'" "·~, · ~ 
Affiliates SAC Doing Business As Company or Brand Designation 

-- See aft$ched workshtef --

Page6 
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<010> Study Area Code 432016 

<015> Study Area Name PANJIANDLS TBL. COOP. INC. 

<020> Program Year 201~ 

<030> Contact Name • Person USAC should contact regarding this data Kelley We lls 

<035> Contact Telephone Number· Number of person identified in data line <030> ~804682179 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> kelley.wells•ptci.net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

The service a rea of Panhandle Telephone Coope~ative~ Inc. (•the Cooperative•) includes • former reservations• 
in Oklahoma . The Cooperative haa not been able to clear ly identify the ~ribes associated with the former 
Tribal land served. 

I ...... ~... ..... --- I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

4)2016 

PANliAHDLK TilL . COOP . I NC. 

2015 

Kelley Wallo 

5804682179 ext . 

kelley .welloeptci.net 

Page 8 
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<010> Study Area Code 432016 

<015> Study Area Name PANHANDLE TSL. COOP. INC. 

<020> Program Year 2n1a; 

<030> Contact Name - Person USAC should contact regarding this data KAll e v Nella 

<035> Contact Telephone Number- Number of person Identified in data line <030> 5804 682 179 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> kelley. wells lptci.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~"" ~, I 

<1220> Link to Public Website HTIP 

•Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a){2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
Q 

rn 

Name of Attached Document 

Page 9 



<010> Study Area Code 432016 

<015> Study Area Name PANHANDLE TEL. COOP. INC. 

<020> Program Year 20l.5 

<030> Contact Name - Person USAC should contact regarding this data Kelley well s 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5804682179 exl . 

<039> Contact Em all Address· Email Address of person identified in data line <030> kelley. wellaes>tei . net 

CHECK the boxes below to note compliance as a recipient of lnc~mental Connect America Phase I support, frozen High Cost support, Hlch Cost support to offset access charge reductions, and Connect America Pha.se II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Increment al Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(1)} 

3rd Year Certi fication {47 CFR § 54.313(b)(2)} 

Price cap Carrier Recelvfnc Frozen SUpport Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Prkle Cap Clrrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase 11 Reporting (47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor inst itut ions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Ustlng Required Information 

Page 10 
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<010> StudyAroaCodo 432016 

<OlS> Study Arto NorM PANHANDLE TEL . COOP . INC . 
<020> Procrornv ... r 201s 
<030> Contac:tNome·PenonUSAC>hould«>ntac:t-.prdqthlsdato Kellev Wells 
<03S> Contac:t Telephone Number -Nurnbetof person ldontllitdln data Nne <030> 5804682179 ext . 
<039> Contact En'IIM Addre<s ·£moil Address of person Identified In dati Uno <030> kellev. wellseot.c.L.llet. 

CHEO< tt>e boRes below to note <ornp!Anco on Its flvo yeor service quality pion (pursuont to 47 CFR t 54.202(o)) ond, for prtvotety lleld carriers, ensunnc cornpllanoe with tht flnanclolroportlnt noqulremonts set forth In 47 
CfR f 54.3U(f)(2).1 furlhtr certify thot thelnforrnotk>n reported on this form ond In tho decurnents ottached below Is accurott. 

(3010) P~HJ Rtport on s Year Pion 
Mi!estOM C.rtif~Qtion (47 CFR § 54.313(1)(11(1)) I d L I 

Name of AttKhed OocufM'ftt USU'II KeqU!feo lnTOn"NtiOf\ 

P1ease checlt this box to confirm thai the attached doa.ment(s), on line 3012 contains the required lnfonrnalion pursuant to 
(3011) § 54.313 (1)(1 J(K). the carrier shall provide the number, names. and addresses or community anchor Institutions to which began 

providing access to broadband service In the pmcedlng calendar year. 
D 

(3012) Community Anchor Institutions (47 CFR t 54.313(1)(1)(11)} I I 
(3013) Is your company o Prlvattly Held R041 C.- (47 CFR § 54.313(1)(2)) (Ye$/No) • ' 

Name of Attached Document lls:tlnc KeqUireatntonnat.tOn ~ 8 
(3014) tfyos, clooJ voureompany file the RUS onnuol report (Yes/No) e 
Please check these boxes to confinn that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operotlnc Report for rn 
TeiKommunleaUons Borrowers) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows [[Z] 

(3017) If th rosponsols yos on Nno 3014, anoch your company's RUS annuol 
report ond on required documontotion 

432016ok3017 .pdf 

(3018) lftht response Is no on Nno3014,1s yourcompenyoudlted? 

Nome of Atto<:hed OOcutnOntll>tliii RequlnedlnfonnitiOn 00 
(Yes/No) 

If the response Is yes on line 3018, plooso chock the boxes below to 
confirm your sub<nlsslon, on llno 3026 pursuont to§ S4.313(1)(2), contolns 

(3019) tither o copy of their audited flnonc"lstltoment; or (2) a financial report In o formot comparable toRUS Operotlnc Report for Telecommunlcotions 

(3020) Document( a) for Balance Sheet. Income Statement and Statement of Cash Flows 

(3021) Mon11omont Iotter issued by tholndopenclont cmlfied public acxountlnt IIIII perfon'ned the company's flnanclaloudlt. 

If tho response Is no on line 3018, plooso c:hedc the boxes below 
to conr~rm vour submission, on line 3026 punuont to § 54.313(1)(2), 

contains: 

(3022) Copy of their flnonclolstotemont whk;h hos bHn subject to review by an 
Independent ctrtm.d public accountant; or 2) 1 financial report in a 
format comparable toRUS Open~~tlng Report for Telecommunlcatk)ns 

D 
D 
D 

D 

Borrowers~ 

(3023) Undortylnc lnfotmatlon subjected too I'O'Iiow by on lndopondent cortifled r:J 
~~ E3 

(3024) Undortylnc lnfOf'n'lltion subjected to on offi<or urtif'oution. 

(30Z5) Document( a) for 8alance Sheet, Income Statement and Statement of :rC:;ash~Fiows~:;:,.---------------------. 

(3026) Attoch tho woruhtet listing requlned lnformotlon 

Nome of Attached Document Llstinc Required Information 

..... . u. 

P11o11 



Pase 12 

<010> Study Ar ea Code 4 32016 

<015> Study Area Name PA.'ll!ANDLE TEL. COOP . INC . 

<020> Prosram Year 201 5 

<030> Contact Name- Person USAC should contact resardins this data Kelley wells 

<035> Contact Telephone Number - Number of person identified in data line <030> 58046821 79 ext . 

<039> Contact EmaU Address- Email Address of person identified in data line <030> kelley . wells!pte i . ::et 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlns for CAF or U Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities In dude ensurlnc the accu,.cy of the annual reportlnc requirements for univ«sal service support 
recipients; and, to the best of my knowledce, the information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Offocer: Date 

Printed name of Authorized Offocer: 

rtle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully mokinclalse stotements on this form can be punished by fine or forfekure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the Un~td Stites Code, 18 U.S.C. § 1001. 

Pase 12 



Pace 13 

<010> Study Area Code 432016 

<015> Study Area Name PANIIANDLE 'I'RL. COOP. INC . 

<020> Pr ram Year 2015 

<030> Contact Name -Person USAC should contact recording this ~ta Kelley Wells 

<035> Contact Telephone Number- Number of person identified in data line <030> 580f682179 ext. 

<039> Contact Email Address- Email Address of person identifled in ~ta line <030> kelley. vells"ptci. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify tn.t (N..,.. of Agent) Stuart Poliko!f is authorized to submit lha lnfonnellon reported on behalf of the reporting earne r. I 
a lao certify that I am an otfi- of lha reporting cerrler: my responsibilities Include ensuring the ~uracy of lha annual data reporting requirements JWOvideclto lha authoNed 
agent; and, to the best of my knowledge, the reports and data provided to lfle authorin d agent Is accurate. 

Stuart Polikoff 

Date: 06/19/2014 

ext. 

432016 Fllln Due Date for this form: 06/30 2014 

Persons willfuUy makinc fa lso atott~Mnts on this form can bo punished by fine or forftlturt under t ho Communications Act of 1934, 47 U .. s.c. §§ 502, S03(b), or fino or imprisonment 
undorTitle 18 oftht United Stotts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report.s for CAF or U Recipients on Behalf of Reporting carrier 

I, as •sent for the reportinc carrier, certify that l am authorlud to submit the a nnual reports for universal service support recipients on behalf of the reportii\C earner; I have provided 
the data reported herein based on dati provided by the reportlnc carrier; and, to the be.st of my knowledce, the Information reported herein Is accurate. 

Stu.rt Polikoff 

CERTIFIED ONLINE Dote: 0 6 19 2014 

Stuart Polikoff 

Senior Director Buaineaa C liance 

e11t: 5126527730 ext. 

Fin Due Date for this form: 06 

Pe~><>ns Willfully rnokins fals. stltt!Mnts on this fonm con be punished by fino or forftitu.-. under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or impri>onmonl under Title 
18 of tho Un~td Stotts Code, 18 u.s.c. § 1001. 

Page 13 



Attachments 



<010> Study Area Code 432016 

<015> Study Area Name PANHANDLE TEL. COOP. INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg_arding thl!data Kelley wflll• 

<035> Contact Telephone Number- Number of person Identified In data line <030> 5804 682179 ext . 

<039> Contact Email Address- Email Address of person identified In data line <030> kellev . vellell!>tci. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

!'' <Jjl~. ; ~~--~t'~;t~q~ .... ~~~ .. · ;~~'lia~'0i\;'l!'l~ 

1/1/2014 

17.5 

... ·:. ~.~-\t lif.r. ; ,.~if.·:'.ll!~.7>~;¥~1W~~l'"·11·t!;~~!!·•·•· ·~"\~·:fifiJil:~l{J;;<:· m"'~ , ..... ~ ~· "'! .• ' _1' . -'([ .. ~~ . ;~ ... •;'.l,W·~·· , , ,.~ "~~-_,~1#./#*~:J; ~ 'l.~i4'Wf<~~~t'-ef.t ~·: · ~ ''10.' ,0 •J! .. ~i , ": . ... . '!fG OK ' -~' ".io 1. 

Residential local Mandatory Extended Area 

State Exchance (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Chat~e Total per line Rates and Fee 

OK ALL FR 17 .5 0 . 0 0 . 11 0.0 17 .61 

TX Guymon FR 17.5 0.0 0.64 0.0 18 . 14 

TX Hardesty FR 17.5 0 . 0 0.64 0. 0 18. 14 

TX Texhoma FR 17.5 0.0 0 . 64 0 . 0 18.14 



<010> Study Area Code 432016 

<015> Study Area Name PAN~VDLS TBL. COOP. INC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kelley llolla 

<035> Contact Telephone Number · Number of person identified in data line <030> 5804682179 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> kelley . velloCptci . net 

<711> ~ ~ .... ... .•• <;-.:· -
.. . - . 

..:'N'.,.:_ ~ ;#I -~ ~~~ · ·Ao< · ~ - -, 
.- ,~ti(~~~t~~-'('.;J!~·::t.~~i';:;.,;:;~~~1;"'!5[!f?.'~~~ ·~"'f~~O,\< 

......--
•' . .... ' · .. .;,.;~<i.f.-..· . ., . ·; ~ 

State e.change (ILEC) Residential St.te Re&Uiated Total Rates Broadband Service • ~road band Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select) 

ALL OK 54.99 0 . 0 54 . 99 6 . 0 1.0 0.0 
Other, No limit oa usage allowance. 

OK 
ALL 

59.99 0 .0 59.99 12.0 1.0 0.0 
Other, No li~it on usage allowance. 

0 1( 
ALL 

64.99 0.0 64 .99 20.0 3 .0 0.0 
Other , No limit on uaage allowance. 

OK ALL 
79 . 99 0.0 79 . 99 30.0 5 .0 0 . 0 

Other, No~t on usage allowance. 

OK 
ALL 

99 . 99 0.0 99 .99 so.o 5.0 
Other. No 11ait on usage allowance . 

0.0 - -- - ---- - -- -------- ------- ---------- --



<010> Study Area Code 4 32 016 

<015> Study Area Name PANHANDLE TEL . COOP . INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Kelley Wells 

<035> Contact Telephone Number- Number of person identified In data line <030> 5 80 46 82179 e x t. 

<039> Contact Email Address - Email Address of person identified In data line <030> kelley . well a~tptci.net 

<810> Re!!ortins Carrier Panhandle Te lephone Coopec•tive, I nc. 

<811> Holdins Compan~ Panhandle Telephone Cooperati ve , Inc . 

<812> Operating Company Panhandle Telephone cooperat i ve . I nc. 

<813> ~· -~, ~-.~ .... ~~~ry.,l~~~·~~~.~:T· ..... 0~:~t~~~!.·;~~;*\.": 

Affiliates SAC Doing Business As Company or Brand Designation 

Panhandle Telecommunication Systems, Inc. 439008 PTCI 
Panhandle Telecommunication Systems, Inc. 439032 PTCI 
Panhandle Telecommunication Systems, Inc. 44 9019 PTCI 



REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FNE-YEAR SERVICE QUALilY IMPROVEMENT PLAN 

Following is the initial f ive-year service quality improvement plan for Panhandle Telephone 
Cooperative, Inc. ("PTCI" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires 

an eligible telecommunications carrier (ETC) to describe proposed improvements or upgrades to the 
ETC's network throughout its service area. The USF//CC Transformation Order establishes a public 
interest obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4:1 or better service to a 
greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by the Cooperative, it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition, alternative technologies, economic conditions in the service area, 
and unpredictable changes in the universal service support amounts an ETC receives. 

PTCI owns and operates twenty-two exchanges serving subscribers in the Oklahoma panhandle as 
well as portions of northwest Texas. The service area includes all of Beaver, Cimarron, and Texas 
counties, as well as portions of Ellis and Harper Counties in Oklahoma. In addition to the counties in 
Oklahoma, PTCI serves portions of Sherman and Hansford Counties in Texas. The service area 
covers approximately 6,332 .square miles. 
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Total 
Exchange Name Square 

Miles 

REDACTED - FOR PUBLIC INSPECTION 

Table 1 - Current Broadband Capabilities 

Total Existing Estimated Total Broadband 
At;cess Unes Population C&pable Unes 

Served 

%Broadband 
capable 
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REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides PTCI's intended service quality improvements and associated capita l expenditures for 2014 - 2019, by exchange to the 
extent possible, along with estimates of the population that will be served by the improvements. 

Exchange Description of 
Improvement 2014 

Table 2 - Service Quality lmnrnvt:>ml'>nt 

2015 2018 2019 
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